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On behalf of Vision Expo, we sincerely
thank you for being with us this year.
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Definition of Cultural Competence
(Mutha et al, 2002)
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Why?

Changing demographics

Health disparities
Improvement in health quality
Legal, regulatory and accreditation requirements
Better market edge

Decrease malpractice claims
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Patients must
wear hospital
gowns




HEALTH DISPARITIES

Population-specific differences
related to:

« Utilization of services
¢ Health outcomes,
including disabilities,
disease and death
* Access to care
* Poorer overall health
* Social, economic, cultural and other barriers
to optimal health
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LEADING CAUSES OF DEATH BY RACE
AND ETHNICITY

Hispanic Native
American
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#Populations have documented
disparities in health based on
factors such as race/ethnicity,
gender, age, income, immigration
status, geographic location,
access to care, sexual
orientation, and language
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-"Iﬂ_|-L Healthy People 2030

Achieve health equity,
eliminate disparities,
and improve the health
of all groups

.aspx?code=HR2013

Healthy People 2020
Vision Objectives
V5: Reduce Visual Impairment

V-5.1 Reduce visual impairment due to uncorrected refractive error

V-5.2 Reduce visual impairment due to diabetic retinopathy

V-53 Reduce visual impairment due to glaucoma

V-5.4 Reduce visual impairment due to cataract

V-5.5 Reduce visual impairment due to age-related macular degeneration

(AMD)

http://www.health le.gov/2020/topicsobjectives2020/objectiveslist.aspx?topicld=42
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Who is Hispanic or Latino?

The definition used in the 2020 Census:

“Hispanic or Latino” refers to a person of
Cuban, Mexican, Puerto Rican, South or Central
American, or other Spanish culture or origin
regardless of race
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Percent Population by Race and Hispanic Origin
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TABLE 3
Latinos as a Share of Total State Population in
Ten States with Largest Latino Populations, 2015
New York
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PER CENT DISTRIBUTION OF POPULATION BY AGE GROUPS
TOTAL POPULATION AND HISPANICS 2011

://www.pewhispanic.org/2017/09/18/fact
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Hispanic Buying Power (Billions)
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Hispanic Per Cent of Total Buying Power
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Spanish
eyes
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Traditional Hispanic Medicine:
Hot and Cold Theories of lliness
HOT COLD
Vasodilation Vasoconstriction

High metabolic Low metabolic
rate rate
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American waiting
line
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i Hispanics

= Mixture of ethnicities
= Spanish, Indian, African

Treatment:
aimed at restoring balance

COLD ILLNESS
* Treated with “hot”

* HOT ILLNESS
* Treated with “cold”

remedies remedies

* Example: URI treatment
with Echinacea

¢ Example: Diabetes with
Sabila (Aloe vera)

AN RN
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Origin of traditional healing

& N

* Fallen fontanelle (Caida
de la mollera) '

* Empacho (Upset stomach)
* Susto (Fright)

* Evil eye (Mal de ojo)

* Nervios (Nervous attack)

Elena Avila, RN, MSN

Modern day curandera

“In conventional medicine, the

body goes to the hospital, the

mind to the psychiatrist and the
spirit and soul to the church. In

Curanderismo, the healing
takes place under one roof,
with earth mother as the
foundation, and the Divine as
the source”

Practitioner Description Types of lliness Types of
or Treatment
condition
Curandero A healer who will y i C ing,herbs,
intervene on the conditions, amulets, rituals
level of spiritual, supernatural illness
mental, and
physical illness
Sobadora A healer who Orthopedic, Massage and
utilizes massage for | pediatric, manipulation
all forms of illness gynecologic,
gastrointestinal
iliness
Yerbero A person in society | All types of illness | Herbs and mineral
with knowledge and extracts
skill in the use of
herbs to treat
illness
Partera Midwife Labor Assistance in labor

~ Remember that..

* The patient will seek medical care for
an illness, while simultaneously
consulting a folk healer (curandero).
This practice is based on the belief
that western medicine may be able to
treat the symptoms, but only folk
medicine can resolve the root cause
of a malady.
Inquire about home remedies
(remedios caseros) and consultation
with curanderos especially when
symptoms relate to a folk-illness

48
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Santeria Slave tiade fr ought Yoru Cubg, BrazifHaiti,
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Benin) as the Ocean

traditional religion
of the Yorubas -
people with a very
rich culture
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Healing practices of Santeria

* Healers
—Santiguadores
—Herbalists

* Common rituals
—Despojos: ritual baths

—Sahumerios: Mixture of incense, storax,
mastic, garlic skins and brown sugar

CULTURAL VALUES

51 52
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OBESITY

Prevalence of Obesity among Adults
44% of Hispanics are obese
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Hispanics Non-Hispanic Asians
Whites

https; cd h: 'db360.htm
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OBESITY AND HYPERTENSION
OF CHILDREN OF PUERTO RICO

HYPERTENSION

Prevalence of Hypertension Among Adults
43.7% of Hispanics are hypertensive

1 out of 4 obese, 1 out of 10 hypertensive
Obese 3X as likely to be hypertensive

25.70%

57.1% =

43.7% 43.6%

Hispanics Non-Hispanic

Whites Hypertensive
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DIABETES
LIVER CANCER

Diabetes among adults (218 yo)
22.2% Hispanics are diabetic

2X Mexican
Americans
Related to
aflatoxin

65 66
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STOMACH CANCER GALLBLADDER CANCER

2X Mexican

Americans

50% higher

Puerto

Ricans
67

CERVICAL CANCER

2X - 4X Hispanics
Obesity
Hyperlipidemia
Estrogens
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Normal Cervical Cancer

@ O
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— Ocular complications
of diabetes
preme———
. B Diabetic retinopathy
T Changes in refractive error
i i ; I E Cataracts
S —_——— Macular edema
T Glaucoma
71 72
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Microaneurysms
(outpouchingof caplilary
wall)
(Spatton, 1984)

Hard exudates
(deposition of
lipld)

73
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PSEUDOEXFOLIATION
SYNDROME

Dandruff like deposits ———

13



5/18/2021

Figure 5 - Dist. of Refractive Status
By Age
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Challenge: Increasing access
to health care

Persons without health insurance (2020)

FIGURE 7: FAILURE RATE BY SPHERICAL EQUIVALENT OF REFRACTIVE ERROR
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Challenge: Language
L Hire bilingual staff
' Learn basic Sparlish )

| E’f_‘ Use of Interpreters '

o

| = Doctor sets-up rules and expectatrons s 4

| © —Don’t add, or omit o e
| — Use first persons ¢

— No side conversations
Posmon mterpreter

15



Show Respeto

o Address adults with title and
family name

 Sr. Rodriguez or Mr. Rodriguez
 Sra. Rivera or Mrs. Rivera

Speak directly to patient

even when using an
interpreter

* Involve the family

— They generally take partin
the decision process and
care of the patient

— They may include the
immediate and extended
family members

* Take time to explain and
counsel your patient
— May too readily say they
understand
— Will avoid confrontation
* High respect for doctors
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Show Personalismo
—Shake hands
—Sit closer, lean forward
—Friendly but not to
informal manner

—Be genuinely
concerned — ask about !
themselves and their J
families
/7

-

* Understand and respect the
psychological / spiritual side
of complaints

— Recognize their explanation
of symptoms

— Be aware of traditional
healing practices

— Establish a collaborative, '
non-confrontational
atmosphere l

-

* Recognize the
difference in the sense
of time
—Be as flexible as possible

with your appointments

—Hispanics may not attach
a specific time or date to
a sign or symptom
* May use an event or I
season as a landmark
/

-
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TENETS

Learn basic

conversational Spanish =Hispanics represent an important segment of

« Patients appreciate the the patient population. Many OD’s practice in
clinician's effort to areas with significant number of Hispanic
communicate in Spanish patients.

* Allow patients to convey =The better we understand Hispanics the better
better their case history we can attract, manage and retain them

=Understanding and serving Hispanics patients
can be a source of clinical satisfaction and
the basis of growth in our practices

98
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